
More time for care,  
less for systems

Everything simplified.



Care is about people. Patients and clients who need attention, support, and medical 
care. But for many healthcare professionals, their time is consumed by complex IT 
systems, redundant processes, and administrative overload. Instead of focusing on 
care, they battle fragmented technology, inefficient communication, and unnecessary 
delays. This isn’t just frustrating, it impacts patient outcomes.

We hear it everywhere

•	 “IT gets in the way. I don’t feel truly connected to my patient because of technology.”

•	 “Resetting a password takes longer than treating a wound.”

•	A new colleague? First, wait a week for system access.”

•	 “Care isn’t administration, but it sure feels like it.”

•	 “So many channels, so many messages… where can I really reach my colleagues?”



A digital workplace that eliminates these 

challenges, helps reduce frustrations. No more 

endless searching for information, login issues, 

or chaotic communication. Just one central 

place that brings everything together, so 

healthcare professionals can focus on what they 

do best: delivering high quality care. The digital 

challenges in healthcare
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The digital challenges in healthcare

Staff burnout and high turnover 
rates
With heavy workloads, excessive admin, and IT that 
doesn’t cooperate, more healthcare workers are 
leaving the profession. Frustration builds up, job 
satisfaction declines, and stress-related absences 
increase. The healthcare sector cannot afford this.

Too much admin, not enough time 
for patients 
Healthcare professionals are spending more time on 
administration and less on their patients and clients. 
From endless forms and reports to complex 
registration systems, their days are filled with tasks 
that have nothing to do with actual care.

Disconnected communication wastes 
time and causes errors
Emails, intranets, WhatsApp groups, noticeboards, 
there are countless communication channels, yet 
crucial information still gets lost. Updates go unseen, 
important messages don’t reach the right people, 
and colleagues struggle to connect effectively.

IT complexity wastes time and 
energy
Imagine this: your shift starts. You’re ready to get to 
work, but first, you need to log in to multiple systems 
and search for the right file or protocol. This not only 
wastes time but also drains energy and focus, 
resources better spent on patient care.

Security risks and IT complexity make 
safe working harder
With sensitive patient data and strict regulations, 
security is essential. But when healthcare professionals 
must remember multiple passwords or find 
workarounds for clunky systems, risks emerge. A secure 
digital workplace should be intuitive and efficient, not a 
daily struggle.

Slow onboarding keeps new staff 
from helping patients
New healthcare professionals want to hit the ground 
running, but often, they have to wait days, or even 
weeks, for the right system access. This causes 
frustration, delays care, and adds pressure to already 
overstretched colleagues.

As long as they are facing these challenges, workloads will increase, and frustration will grow.  
The solution? A digital workplace that supports healthcare professionals instead of holding them back.
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With our digital workplace, we simplify 
IT for healthcare organisations. This 
allows healthcare professionals to 
focus entirely on what truly matters, 
helping people and providing care with 
attention and dedication.

Workspace 365:  
The solution for healthcare



One central digital workplace
•	A single, secure hub communication, and care-

specific systems

•	Single Sign-On (SSO): simplifies access, reduces 
login and fatigue and enhances security

Personalisation
•	Role-based access to only present what 

they need

•	Integrations that matters to them

•	Personalise notifications and team spaces 
to ensure the right information reaches the 
right people.

Ease of use
•	Simplified, intuitive platform designed 

for healthcare professionals with diverse 
digital skills, ensuring easy adoption.

•	Swift onboarding/offboarding

Secure mobile app
•	Optimised for workers on the go, ensuring 

employees can work securely from 
anywhere.

Streamlined communication
•	Our social intranet (Hub) connects care 

teams and volunteers targeted comms 
collaborative spaces, 

•	Narrowcasting

•	Data relevancy
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Healthcare is all about people working together, 
supporting each other, and making a difference as a 
team. But when information is scattered and 
communication isn’t aligned, misunderstandings and 
frustrations arise. Healthcare professionals need to be 
able to act quickly, whether they’re on a department, in 
a multidisciplinary team, or handling administration.

With The Hub, our social intranet, care teams stay connected and engaged. It 

ensures the right information reaches the right people at the right time. No 

unnecessary messages, no endless searching. Just clear, focused 

communication that truly works.

Stronger collaboration, 
better care



Always connected, wherever you 
are

Whether you’re at a patient, on the move, or 

handling tasks from the office, The Hub gives 

healthcare professionals instant access to the 

information and tools they need.

One place for all essential 
information

Protocols, updates, and internal messages 

are centralised in a single platform, so 

healthcare professionals never have to 

search again. Everything they need, always 

within reach.

The right message, at the right 
time

From key policy changes to motivational 

messages, narrowcasting ensures crucial 

information is shared via internal screens. 

This way, no one misses what truly matters.
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ActiVite’s journey to a simplified 
and engaged digital workplace

Curious about the digital 
workplace of ActiVite?

The result

The new digital workplace enhanced efficiency, 

autonomy, and engagement among employees. 

Over 500 healthcare workers adopted the 

platform within weeks, accessing essential 

tools with ease. ActiVite’s staff now feels better 

informed, more connected, and empowered to 

focus on delivering quality care.

The challenge

ActiVite, a healthcare organisation, faced 

challenges in providing efficient access 

to information and communication for its 

employees. The existing intranet and IT systems 

were complex, inefficient, and not tailored to 

the needs of healthcare workers, especially 

those constantly on the move. This hindered 

productivity and engagement.

The solution

In collaboration with MostWare, ActiVite 

implemented Workspace 365 as a centralised 

digital workplace. This platform simplified 

access, integrated essential applications, and 

streamlined communication with an intuitive 

intranet hub. Tailored to healthcare workers’ 

needs, it provided mobile-friendly access to 

critical tools and information.



ActiVite has a complex IT landscape, where the various functionalities 
need to align with the skills and needs of healthcare workers and 
meet the highest security standards. In this context, Workspace 365 
proved to be the perfect solution to bring everything together and 

provide an intuitive experience for healthcare workers.”

Marjan Onrust, interim IT manager, ActiVite
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The result

The new digital workplace, Savantplein, 

ensures that employees see only relevant 

information and applications. This keeps 

everyone better informed and streamlines 

internal communication. Additionally, the digital 

workplace is future-ready, with next steps in 

place for a seamless preboarding experience for 

new employees.

A custom digital workplace 
for Savant Zorg

The challenge

Savant Zorg realised that their old intranet was 

not effective. Healthcare professionals often 

had to search for relevant information and 

applications, wasting valuable time. Home care 

staff, in particular, were difficult to reach as they 

rarely used a computer. This led to frustration, 

inefficiency, and a lack of engagement with 

internal communication.

The solution

Together with partner Ictivity, we implemented 

a digital workplace fully tailored to the needs of 

each employee. Using a relevance matrix, they 

identified the essential information and tools for 

specific roles. For home care staff, a simplified 

mobile version of the workplace was developed, 

ensuring they have access to everything they 

need while on the go.

Curious about the digital 
workplace of Savant Zorg?



We no longer wanted to pile all 

information and applications 

together, but instead, only show 

what is needed for each role 

and task.” 

Anne-Marie van den Hout, Advisor ICT 
and functionary, Savant Zorg
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Healthcare professionals deserve a digital 
workplace that supports them, not holds them 
back. A place where systems work together, 
information is easy to find, and 
communication is clear.

Want to see how Workspace 365 can help your 
healthcare organisation? 
Get in touch, we’d love to explore the possibilities 
with you.

Less frustration,  
more focus on care
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Netherlands
+31 30 711 6725
Berencamperweg 6D, Nijkerk
3861 MC, Netherlands

Our Offices

contact@workspace365.net   |   workspace365.net 

United Kingdom
+44 161 768 6020
Suite G.04, Colony, One Silk Street
Ancoats, Manchester, M4 6LZ

Everything simplified.


