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Everything simplified.

We understand the importance of a seamless onboarding
process for new users. We believe that the first impression is
crucial, and we want to ensure that you feel supported and
guided every step of the way.

From the moment you join Workspace 365, we But our support doesn't stop there. We offer

are there with you. Our onboarding process is ongoing assistance and a dedicated support
designed to be smooth, efficient, and team is ready to answer any questions or
personalised to meet your specific needs. We address any concerns you may have. Our goal is
understand that everyone has different to make your transition into using Workspace
preferences and requirements, so we tailor our 365 as seamless as possible.

onboarding experience accordingly.

Our team of experts will guide you through the
entire process, making sure you have a clear
understanding of how Workspace 365 works

and how it can benefit you, and your
organisation. We provide comprehensive Remember’ qt
training sessions and resources to help you get
up to speed quickly. Workspa_ce 365’
we’re with you
all the way!




Training Track - One month duration
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Stage One

The partner portal

This hub will give you access to a number of training
courses, whitepapers with the option for co-branding,
event calendars, deal registrations, product updates

and a sales kit.

Configuration

System configuration/environment creation can take
as little as one hour followed by a technical training
that can be hosted virtually or in person depending

on the customer needs.

@ Up to 3 hours
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Stage Two

Commercial Training
Companies value proposition
and Workspace 365

@ 3 hours
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Stage Three

Bespoke Adoption Training

(® 2-3 hours
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Recommended
internal team

One appointed lead and a
representative from at least
three departments:

IT, HR & marketing.
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Onboarding journey for your customers

To fully understand the onboarding journey of your customers, we highly recommend that you personally experience the entire onboard-
ing process. Rest assured, we are here to support you every step of the way, and participation in this exercise is entirely optional.

Kick Requirement Functional h Project review 3 months
off gathering design el conclusion follow up
onboarding

Implementation: Technical Track

Kick off & Linking Configure Test phase Test 2 Technical
registration Office 365 according to refinement 1  refinement 2 delivery
Workspace 365



Conclusion

We understand that every business is unique and may have varying
internal resources. However, we assure you that we are committed to
customising the onboarding experience to suit your company's specific

needs and requirements.

Our dedicated team will be by your side throughout the entire journey,
ensuring a smooth transition and successful onboarding of Workspace 365.
Together, we can optimise your adaptive digital workplace and empower

your workforce for enhanced productivity and collaboration.
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